


Caroline’s Corner

the voice of VOLUNTEERS

answering the 
CALL OF DUTY
receptionists extraordinaire

A clear voice, a caring manner, 
�E�R���I�¾�����G�M�I�R�X���T�I�V�W�S�R�E�P�M�X�]���E�R�H���E���V�I��
markable sense of humour are all 
qualities of the fabulous volunteer 
receptionists who work the desk at 

Saanich Volunteers. Not to mention 
the key factors of having lots of 
patience and the ability to multi-task, 
while answering the phones at the 
front desk of McRae House. 
The amazing people that take on 

this job have the same shifts every 
week, and along with a few wonder-
fully capable individuals who step 
�Y�T���X�S���¼���P�P���M�R���J�S�V���V�I�P�M�I�J�����L�I�P�T���O�I�I�T���Y�W���M�R��

business. Each receptionist brings 
their own skill set and personali-
ty to the tasks at hand. Some are 
newer to the role and others have 
been with SVSS for more than a 
decade. They work with both clients 
and volunteers, on book drives and 
gardening and home repair jobs, and 
commune with local agencies to 
facilitate food hamper deliveries.

At SVSS we honour their commit-
ment and dedication to the agency 
and the work that they do. The 
receptionists are the voice of the 
�E�K�I�R�G�]���E�R�H���X�L�I���¼���V�W�X���P�M�R�I���S�J���H�I�J�I�R�G�I����
we treasure each of them. 

   To Marie, Jan, Sharon M, Imelda, 
Linda C, Judith, Danielle, Sharon C, 
Marcia and Joan, we say Thank You, 
we value you.

Volunteers are the cornerstone of the Saanich Volunteer Services Society 
and their frontline community work provides a vast amount of experience to 
help guide our services. 
The recently formed Volunteer Advisory Council provides insight and vital 

feedback to help the organization continue to deliver on its commitment to 
serving the community. The council performs an advisory role to safely con-
nect and empower clients and volunteers within the scope of the mission, 
�Z�M�W�M�S�R���E�R�H���Z�E�P�Y�I�W���S�J���X�L�I���S�V�K�E�R�M�^�E�X�M�S�R���x
Five volunteers have stepped forward to provide this valuable insight, in-

cluding Marie Jennings, Jaime Traynor, Bill Bassal, John Henson and board 
member Helene Driscoll. Staff members Caroline Herbert, our Coordinator 
of Volunteers, and Executive Director Brenda Lynn round out the advisory 
committee.
The committee will use their deep knowledge and experience in helping 

guide our principles including:
�•�� �7�Y�T�T�S�V�X�M�R�K���E�R�H���G�S�R�X�V�M�F�Y�X�M�R�K���X�S���X�L�I���W�X�V�E�X�I�K�M�G���H�M�V�I�G�X�M�S�R���S�J���X�L�I���S�V�K�E�R�M�^�E�X�M�S�R
�•�� �4�V�S�Z�M�H�M�R�K���Z�S�P�Y�R�X�I�I�V���J�I�I�H�F�E�G�O���S�R�����E�R�H���M�H�I�E�W���J�S�V�����M�R�M�X�M�E�X�M�Z�I�W���E�R�H���T�V�S�K�V�E�Q�W����
 that enhance, ensure and embrace the mission, vision and values
�•�� �7�I�V�Z�M�R�K���E�W���I�\�T�I�V�X�W���M�R���G�V�I�E�X�M�R�K���E�R�H���V�I�Z�M�W�M�R�K���Z�S�P�Y�R�X�I�I�V�����G�P�M�I�R�X���E�R�H���E�K�I�R�G�]����
 information and education materials
�•�� �4�V�S�Q�S�X�M�R�K���E�R�H���T�E�V�X�M�G�M�T�E�X�M�R�K���M�R���G�S�Q�Q�Y�R�M�X�]���T�V�S�Q�S�X�M�S�R�W���E�R�H��
�� �M�R�M�X�M�E�X�M�Z�I�W�x
�•�� �%�H�Z�E�R�G�M�R�K���Z�S�P�Y�R�X�I�I�V���I�R�K�E�K�I�Q�I�R�X���E�R�H���F�I�W�X���T�V�E�G�X�M�G�I�W���M�R���E�P�P���W�I�V�Z�M�G�I�W���E�R�H����
 programs
�•�� �4�V�S�Q�S�X�M�R�K���X�L�I���M�R�G�P�Y�W�M�S�R���S�J���E�P�P���Z�S�M�G�I�W���M�R���H�I�G�M�W�M�S�R���Q�E�O�M�R�K��
 Our Volunteer Advisory Council has a genuine interest in the work we do 

and a desire to see it done well. Our staff, board members and volunteers 
are excited by the potential of this new partnership and creation of a cul-
ture where the voice of our volunteers is heard providing ideas, expertise, 
�M�R�½���Y�I�R�G�I���E�R�H���K�Y�M�H�E�R�G�I���M�R���H�I�G�M�W�M�S�R���Q�E�O�M�R�K�����E�W���[�I���G�S�R�X�M�R�Y�E�P�P�]���M�Q�T�V�S�Z�I���S�Y�V��
�G�P�M�I�R�X���Z�S�P�Y�R�X�I�I�V���I�\�T�I�V�M�I�R�G�I�W���E�R�H���W�I�V�Z�M�G�I�W���x

Pitch in and Help!
Volunteer Gardeners Wanted
At Saanich Volunteers we are always on the lookout 
for skilled gardeners and those who just love to putter 
in the dirt. Our clients who live in their own homes call 
in with small gardening jobs, like seasonal clean-up 
and repotting plants. There is no grass cutting or leaf 
raking or ladder climbing involved, just the opportuni-
ty to help out others by doing what you love. If you are 
willing, able and friendly and would love to help out your 
neighbours by doing simple gardening jobs, here is a 
�G�L�E�R�G�I�� �X�S�� �I�R�N�S�]�� �E�� �½���I�\�M�F�P�I�� �Z�S�P�Y�R�X�I�I�V�� �W�G�L�I�H�Y�P�I�� �E�R�H�� �X�L�I��
opportunity to put your skills to good use.

“
”

On Wednesday afternoons a very nice person comes to 
visit me for an hour. We do crossword puzzles and we 
talk and sometimes she makes tea, and it is 
wonderful! I really appreciate all the 
volunteers and couldn’t do without them! 

Saanich Volunteer Services Society 1445 Ocean View Road | 250-595-8008 | contactus@saanichvolunteers.org

The 2018 National Volunteer week theme 
�M�W�x �ˆ�'�I�P�I�F�V�E�X�I�� �X�L�I�� �:�E�P�Y�I�� �S�J�� �:�S�P�Y�R�X�I�I�V�M�R�K�� �•��
�F�Y�M�P�H�M�R�K�� �G�S�R�¼���H�I�R�G�I���� �G�S�Q�T�I�X�I�R�G�I���� �G�S�R�R�I�G��
tions and community”.

At Saanich Volunteer Services Society 
(SVSS) we value all our volunteers! Those 
�[�L�S�� �H�V�M�Z�I���� �K�E�V�H�I�R���� �E�R�W�[�I�V�� �T�L�S�R�I�W���� �Z�M�W�M�X���� �¼���\��
things, complete forms, answer questions 
and provide support. In all that they do the 

true value lies in the interaction between the people. With each volunteer 
�N�S�F�� �F�S�X�L�� �X�L�I�� �G�P�M�I�R�X�� �E�R�H�� �X�L�I�� �Z�S�P�Y�R�X�I�I�V�� �F�I�R�I�¼���X�� �J�V�S�Q�� �X�L�I�� �G�S�R�R�I�G�X�M�S�R���� �8�L�I�� �Z�E�P��
ue in volunteering at Saanich Volunteer Services Society really is about our 
core vision of neighbours helping neighbours. It is about bringing people 
together.

It is well researched that social isolation is a major factor for Canadians and 
one that particularly impacts the senior population. The government of Cana-
�H�E�…�W���2�E�X�M�S�R�E�P���7�I�R�M�S�V�…�W���'�S�Y�R�G�M�P���L�E�W���E���6�I�T�S�V�X���S�R���7�I�R�M�S�V�…�W���-�W�S�P�E�X�M�S�R���X�L�E�X���M�H�I�R�X�M�¼���I�W��
that “The social isolation of seniors can cause communities to suffer a lack 
�S�J�� �W�S�G�M�E�P�� �G�S�L�I�W�M�S�R���� �L�M�K�L�I�V�� �W�S�G�M�E�P�� �G�S�W�X�W���� �E�R�H�� �X�L�I�� �P�S�W�W�� �S�J�� �E�R�� �Y�R�U�Y�E�R�X�M�¼���E�F�P�I��

wealth of experience that older adults bring to our families, neighbourhoods 
and communities”.

If you can no longer drive or you use a walker or are dealing with health is-
sues how do you get out of your home? Who do you see on a regular basis? 
The volunteers at SVSS are here to help, to talk, to connect. 

The value of volunteering in your community is it not only gives clients an 
opportunity to get out and about, interact with new people and feel a sense of 
independence but also gives the volunteer a chance to feel needed and appre-
ciated. Making a difference in someone else’s day can make a big difference in 
yours. It’s a win/win situation. 

The volunteer opportunities in our community are numerous. Volunteers give 
their time, their energy, their skills, their compassion and their understanding 
to the people and causes they care about. The value that they bring to the lives 
of the people in their community is beyond measure. The relationships that are 
made, the friendships that are formed and the smiles are shared, all add to the 
value of volunteering.

�-�J�� �]�S�Y�� �E�V�I�� �M�R�X�I�V�I�W�X�I�H�� �M�R�� �L�I�P�T�M�R�K�� �S�Y�X���� �M�R�� �F�Y�M�P�H�M�R�K�� �]�S�Y�V�� �G�S�R�¼���H�I�R�G�I����
your competence and connections in your community, give us a call. You could 
be a valued neighbour helping neighbours. 

Caroline, Coordinator of Volunteers

I wish to thank the Society for the help I received, given so 
freeely and generously. I don’t know how I will ever be able 
to thank you. My wonderful gardener was remarkably able, 
�[�M�P�P�M�R�K���E�R�H���I�¾�����G�M�I�R�X�����4�P�I�E�W�I���G�S�R�Z�I�]���Q�]���Z�I�V�]���F�I�W�X���[�M�W�L�I�W��
to all the excellent and helpful staff of Sannich 
Society Volunteer Services.

Merle

Irene

MLA

Rob Fleming
Victoria-Swan Lake

Proud to be your MLA 

3142 Cedar Hill Rd.
Mon - Sat ·10:00 -5:00

������
���� ������
justforyoufashions.com

Berwick Royal Oak: �D�F�H�@���(�/�.���/�$�.�(���'�5�������9�,�&�7�2�5�,�$���_���B�E�@���C�H�F���D�F�H�@
Berwick House: �D�@�F�B���6�+�(�/�%�2�8�5�1�(���6�7�������9�,�&�7�2�5�,�$���_���B�E�@���G�B�A���D�@�F�B

Proud to be BC owned and operated

�D�@�F�B� � �6 �+ � ( � / �%�2 �8 �5 �1 � ( � � �6 �7� � � � � � �9 � , �& �7�2 �5 � , �$ � � � � � � �_ � � � � �B �E �@� � �G�B�A� � �D �@�F�B

Support. Freedom. 
Peace of Mind.
�%�X�Q�W�L�X�V�S���L�F�D�H�W�"���6�H�Q�G�D�P���S�U�H���F�X�S�S�O�L�V���H�O�D���Q�R�Q���U�H���Q�H�U�L�V���D�G���G�H�P��
�L�Q�J�X�O�Y�L�V���L�Q�L�K�L�F�L�D���V�L�P�L�O�L�����Q�H�T�X�D�P�����&�D�V�G�D�P���V�H�Q�W�U�X�P���G�L�����X�Q�W�L�D�H���T�X�H���W�D��
�Y�L�G�H�P���L�Q�D���Q�R�W�D�P���O�R�V�W�H�P�X�O�L�X�P���L�P�L�V�����3�H�U�H�L���S�U�H�Q�D�����V�H�G���U�H�V���D�X�F�L�H�U�L�V��
�I�X�U�H���P�D�Q�W�L�O�L���F�R�Q�I�H�U�H�L���S�R�W�D�W�L�F���L�H�Q�W�U�D�H���L�Q�W�U�L�W���I�X�L�V�����*�U�D�H���F�R�Q���G�L�H�Q�D�P��
�W�H�U�X�U�Q�X�P���L�Q�D�W�L�X���P�D�����F�R�Q�V�X�V�����5�D�H�O�X�W���L�V���E�R�Q���G�H�P�R�G�L�Q���Q�R�W�L�O�L�V�����6�S����
�&�D�W�R�U�X�Q�L�T�X�D�P���R�F���W�D�P���I�D�F���U�H�L�V���F�R�W�D�W�����V�H�G�L�H�Q�D�W�T�X�R���Y�L�W���9�R�O�X�S�W�D�V��
�G�R�O�X�S�W�D���W�D�W�L�E�H�D���F�X�S�W�D�W�H�P���H�W���R�G�L�D�V�V�H�T�X�L���T�X�R���W�H���U�H�Q�G�L�R���F�R�Q�V�H�T�X�H

Find out more about The Berwick Way™ –  
Ask one of our Senior Living Experts Today!

Visit BerwickRetirement.com

JOB BRC-17331    BERWICK HOUSE AD 
CLIENT: BERWICK RETIREMENT COMMUNITY

PUBLICATION: TBD 
INSERTION DATE: TBD

TRIM: 5.83" X 8" 
PREPARED BY: ECLIPSE CREATIVE INC. @ 250-382-1103

Support. Freedom.  
Peace of Mind.

�$�W���%�H�U�Z�L�F�N���5�H�W�L�U�H�P�H�Q�W��
�&�R�P�P�X�Q�L�W�L�H�V�����\�R�X���Z�L�O�O���H�Q�M�R�\��
�D�Q���X�Q�S�D�U�D�O�O�H�O�H�G���V�W�D�Q�G�D�U�G���R�I��
�O�L�Y�L�Q�J���D�W���D���V�X�S�H�U�L�R�U���Y�D�O�X�H��

Find out more about 
the Berwick Way™.

www.BerwickRetirement.com

250-595-3595 
3631 Shelbourne Plaza 

Some say, “This is the world’s best 
hummingbird feeder.”
New high perch for unobstructed bird viewing

�t���-�J�G�F�U�J�N�F���(�V�B�S�B�O�U�F�F
�t���&�B�T�Z���U�P���$�M�F�B�O
�t�������P�[��������P�[����������P�[���B�O�E���������P�[���$�B�Q�B�D�J�U�Z
�t���#�F�F���B�O�E���8�B�T�Q���3�F�T�J�T�U�B�O�U
�t�����"�O�U���.�P�B�U�������#�M�P�D�L�T��

�$�S�B�X�M�J�O�H���*�O�T�F�D�U�T
hummingbird

FEEDER

HIGH PERCH™


